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Major Insurance Payors – Websites and Contact Information 
 
 This job aid lists twenty-one of UCSF’s major insurance payors and their website and 

contact information in alphabetical order.   
 
 If you have any questions about the following payors, please contact Margaret Martin, 

Director of Contracting, at (415) 476–4107 or via email at martinm@ucsfmg.ucsf.edu. 
 
 
Plan # 
 

1.  PLAN: Aetna 
 URL: www.aetna.com/provweb/ 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Register on-line; use UCSF Provider #5430554.   

Aetna Contact: Lisa Sanford, E-Health Implementation Consultant, 
(951) 280-9794 or Sanford@aetna.com. 

 
 

2.  PLAN: Aetna – Health Fusion 
 URL: www.healthfusion.com/ 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: See Comments section of regular Aetna plan. 

 
 

3.  PLAN: Beech Street 
 URL: www.beechstreet.com/index.html 
 Tax ID#:  
 Eligibility: Yes 
 Authorization:  
 Claims:  
 Comments: Register on-line. 
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Major Insurance Payors – Websites and Contact Information 
 
 
Plan # 
 

4.  PLAN: Blue Cross of California 
 URL: http://provideraccess.bluecrossca.com 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Contact Nancy Baird at (415) 353–3328. 

 
 

5.  PLAN: Blue Shield 
 URL: www.mylifepath.com/provider/ 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Contact Roy Cortez at (415) 353–3859. 

 
 

6.  PLAN: Brown & Toland – OutReach 
 URL: www.brownandtoland.com 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization: Yes 
 Claims: Yes 
 Comments: Register on-line. 

 
 

7.  PLAN: CIGNA 
 URL: https://sso.corp.cigna.com/corp/sso/dlgprovider/home.html 
 Tax ID#: 94-3281657, 94-281660, 94-3281667, 94-3281668 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Contact Roy Cortez at (415) 353–3859. 

 
 
 



Basic Insurance Concepts
Major Insurance Payors –Websites and Contact Information

 

IT Systems Training Page 3 of 6 January 11, 2006
 

 
 
Major Insurance Payors – Websites and Contact Information 
 
 
Plan # 
 

8.  PLAN: Definity 
 URL: www.definityhealth.com 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Enter correct tax id #. 

 
 

9.  PLAN: Great West 
 URL: www5.greatwesthealthcare.com/providers/Reg1.aspx 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization: Yes 
 Claims: Yes 
 Comments: Register on-line. 

 
 

10.  PLAN: Health Net 
 URL: www.healthnet.com/portal/provider/home.do 
 Tax ID#: 94-3281660 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Contact Roy Cortez at (415) 353–3859. 

 
 

11.  PLAN: Health Net 
 URL: www.healthnet.com/portal/provider/home.do 
 Tax ID#: 94-3281657 
 Eligibility:  
 Authorization:  
 Claims:  
 Comments: Contact Brenda Clark at (415) 353–3702. 
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Major Insurance Payors – Websites and Contact Information 
 
 
Plan # 
 

12.  PLAN: Hill Physicians (Referral Only) 
 URL: https://www3.hilllinsite.com/Hillinsite1 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization: Yes 
 Claims: Yes 
 Comments: Register on-line. 

 
 

13.  PLAN: Medi-Cal 
 URL: www.medi-cal.ca.gov/Eligibility/login.asp 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims:  
 Comments: Register on-line. 

 
 

14.  PLAN: PacifiCare 
 URL: www.pacificare.com/commonPortal/ 
 Tax ID#: 94-3281660, 943281667 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Contact Roy Cortez at (415) 353–3859. 

 
 

15.  PLAN: Partnership Health Plan (Referral Only) 
 URL: www.partnershiphp.org  
 Tax ID#: 94-3281657 
 Eligibility: Yes 
 Authorization:  
 Claims:  
 Comments: Register on-line. 
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Plan # 
 

16.  PLAN: San Francisco Health Plan 
 URL: https://www.sfhp.org 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Register on-line. 

 
 

17.  PLAN: Sutter Connect (Referral Only) 
 URL: http://sutterconnect.org/sconline/ 
 Tax ID#: All 
 Eligibility: Yes 
 Authorization: Yes 
 Claims: Yes 
 Comments: Register on-line. 

 
 

18.  PLAN: Tricare – Secondary 
 URL: www.tricare4u.com  
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Register on-line. 

 
 

19.  PLAN: Tricare – Triwest 
 URL: www.triwest.com/triwest/default.html  
 Tax ID#: 94-3281657, 94-3281660, 94-3281667 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Contact Roy Cortez at (415) 353–3859. 
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Major Insurance Payors – Websites and Contact Information 
 
 
Plan # 
 

20.  PLAN: United Healthcare 
 URL: www.unitedhealthcareonline.com  
 Tax ID#: 94-3281657, 94-3281660, 94-3281667, 94-3281668 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Contact Roy Cortez at (415) 353–3859. 

 
 

21.  PLAN: United Resource Network (Referral Only) 
 URL: www.urnweb.com  
 Tax ID#: All 
 Eligibility: Yes 
 Authorization:  
 Claims: Yes 
 Comments: Register on-line. 

 
 
 

Questions? 
Please contact Margaret Martin, Director of Contracting, at (415) 476–4107 or via 
email at martinm@ucsfmg.ucsf.edu. 

 


